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General 
 

Feedback on accessibility 

Rise Air/Snowbird Aviation Services has established a comprehensive feedback process to actively receive 

and address concerns regarding accessibility. This process encompasses feedback on the implementation 

of our accessibility plan as well as any barriers individuals encounter when interacting with our 

organization. 
 

 

We encourage individuals to share their experiences and provide feedback on accessibility through various 

channels such as websites, feedback forms, emails, social media platform, and customer support. Whether 

it is regarding the effectiveness of our accessibility initiatives or identifying specific barriers they have 

encountered, we value every insight shared with us. 
 

 

By actively listening to and responding to feedback, we aim to continuously improve our accessibility 

efforts and ensure that all individuals, regardless of their abilities, have a positive and inclusive experience 

when engaging with Rise Air/Snowbird Aviation Services. 
 

 

Designated person(s) 

mailto:cwayman@riseair.ca
mailto:kknight@riseair.ca
mailto:kgoertzen@snowbirdas.ca
mailto:tyoungmclean@riseair.ca
mailto:ldenholm@riseair.ca
mailto:dgold@riseair.ca
mailto:kberg@riseair.ca
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Information and communication technologies (ICT) 

 

 

Accessible formats and communication support 

 

Progress 

 

 

 

 

mailto:nhudak@snowbirdas.ca
https://www.riseair.ca/
https://www.riseair.ca/
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Accessible websites and web content 

Progress 

 

Future Tasks 
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2. We will further formalize our procedure for routine accessibility testing of our websites. This 

approach is based on the vendor offering that was available at the time of planning. At present, 

progress on this initiative is directly tied to the development and implementation of the new 

website, which is still underway with no confirmed timeline for completion. 

Communication, other than ICT 

 

 

Communications 

Progress 
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Customer Service 

Progress 
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Future Tasks 

 

2. A relatively new training module has been introduced for supervisors and management, aimed at 

strengthening inclusive leadership across the organization. While still in its early stages, this 

initiative is being refined and adjusted as it evolves, with the goal of formalising it into a core 

component of our leadership development framework. 

 

 

 
 

Training 
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The Built Environment 
 

Facilities and Fleet 

Over the past year, significant strides have been taken to improve accessibility, ensuring compliance with 

legal requirements, and fostering inclusivity. 
 

 

Progress 

 

 

to access the buildings. 
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Future Tasks 

 

 

Provisions of CTA accessibility-related regulations 
 

Accessible Transportation for Persons with Disabilities Regulations (ATPDR) 

Per our plan, we must, at a minimum, identify or list all provisions from the regulations that apply per 

the Accessible Transportation for Persons with Disabilities Regulations (ATPDR) for large transportation 

service providers (TSP). The APTDR provides a wide range of provisions designed to ensure barrier-free 

travel for persons with disabilities. Below is a breakdown of the main ATPDR provisions that apply 

specifically to our airline: 

 

1. Communication and Information 

• Provide information (tickets, schedules, boarding passes) in accessible formats upon request 

(e.g., Braille, large print, electronic). 

• Ensure websites and apps meet WCAG 2.0 Level AA standards. 

• Make all announcements (gates, delays, safety) both visually and audibly. 

 

2. Services for Persons with Disabilities 

• At the Airport: Provide assistance from curb to check-in, through security and boarding. 

• Mobility Aids and Assistive Devices: Transport mobility aids at no charge; store in cabin if safe; 

compensate for damage/loss. 

• Onboard Assistance: Provide adjacent and accessible seating; assist with eating, call buttons, and 

carry-on items. 
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3. Service Animals 

• Allow travel for service animals at no extra charge with documentation. 

• Ensure animals can stay in passenger’s foot space. 
• Train staff on handling service animals. 

 

4. Support Persons 

• Accommodate support persons at no charge for eligible passengers. 

• Ensure adjacent seating is provided. 

 

5. Training Requirements 

• Train frontline and supervisory staff on: 

 Communication with persons with disabilities. 

 Use and maintenance of accessibility equipment. 

 Response to accessibility-related incidents or emergencies. 

 

6. Accessibility Equipment and Facilities 

• Aircraft must include movable armrests, onboard wheelchairs (if >30 seats) 

• Provide lifts or ramps for boarding and deplaning at controlled airports. 

 

7. Security Screening 

• Coordinate with security to ensure respectful and accommodating screening procedures. 

• Provide same-gender officers and private rooms if needed. 

 

8. Complaint Resolution and Feedback 

• Provide accessible complaint mechanisms. 

• Respond to complaints within 30 days and retain records. 

 

9. Consultation and Accessibility Plans 

• Publish and update Accessibility Plans every three years. 

• Consult persons with disabilities during development. 

• Publish an annual progress report and maintain a feedback process. 

Consultations 
Rise Air/Snowbird Aviation Services remain dedicated to fostering an inclusive and barrier-free 

environment for all individuals. Through continuous consultation, feedback, and proactive measures, we 

ensure that our services, facilities, and employment practices are accessible to everyone, including 

individuals with disabilities. In preparation for the progress report our designated persons created 

opportunities for employees to voice their concerns and recommendations moving forward. 
 

 

These recommendations were centered around working meetings that included personnel in IT and 

systems, communications, customer service, transportation, facilities, corporate services and members 
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of employee groups both unionized and non-unionized. 

Conclusion 

In alignment with the Accessible Canada Act (ACA), Rise Air/Snowbird Aviation Services remain dedicated 

to fostering an inclusive and barrier-free environment for all individuals. Our comprehensive accessibility 

plan underscores our commitment to accessibility as a core value that guides our operations, customer 

service, and workplace culture. Through continuous consultation, feedback, and proactive measures, we 

have made significant strides in various priority areas, ensuring that our services, facilities, and 

employment practices are accessible to everyone, including individuals with disabilities. 
 

 

We have successfully implemented a range of initiatives to enhance accessibility in information and 

communication technologies, customer service, transportation, employment, training, and the built 

environment. Notable progress includes the integration of alternative communication channels, 

accessible formats, comprehensive training programs, and infrastructure upgrades. These efforts ensure 

that our passengers and employees can navigate and interact with our services with dignity and respect. 
 

 

By fostering a culture of accessibility and inclusion, we aim to set a benchmark for excellence in 

accessibility practices. Our ongoing commitment to listening, learning, and adapting ensures that we will 

meet and exceed the standards set forth by the Act, contributing to a barrier-free Canada by 2040. 
 

 

For any inquiries or feedback regarding our accessibility efforts, we encourage stakeholders to contact 

our designated representatives or utilize the feedback channels provided on our websites. Together, we 

can create a more inclusive environment where everyone has the opportunity to thrive. 


