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This report was approved by the Company’s Board of Directors on April 16, 2025, pursuant to 
paragraph 11(4)(b)(ii) of the Modern Slavery Act.  
 
In accordance with the requirements of the Act, and in particular section 11 thereof, I attest that I 
have reviewed the information contained in the report for the reporting entities herein. Based on my 
knowledge, and having exercised reasonable diligence, I attest that the information in the report is 
true, accurate and complete in all material respects for the purposes of the Act, for the reporting 
year listed above. I have the legal authority to bind Transwest Airway LP, operating as Rise Air and 
Snowbird Aviation Services. 
 
 
Full name: Derek Nice     Stephen Smith 
 
Title:  President and Chief Executive Officer  Chair, Rise Air Board of Directors 
 
Date:  April 30, 2025 
 
 
 
 
Signature: _______________________________  _____________________________ 
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Principles for Procurement 
 

Introduction 
Rise Air recognizes that every purchase can be leveraged to create economic, environmental 

and social impacts. The purpose of this policy is to ensure Rise Air’s procurement practices are 

open, fair and transparent and contribute to building and maintaining a healthy, prosperous and 

climate-resilient community.  

Scope 
This policy applies to all purchasing of goods and services at Rise Air and Snowbird Aviation Services, 

including the procurement of services provided by consultants and contractors/subcontractors. 

Guiding Principles  
The following principles for purchasing activities undertaken by Rise Air will be utilized:  

 

• Accessibility. Rise Air supports the federal government’s social and economic objectives by 

ensuring where possible the goods and services we purchase are accessible by design, so 

that all individuals with disabilities can use them without adaptation.¹ 

 

• Ethical Standards. Rise Air expects consultants, suppliers and contractors/subcontractors to 

adhere to ethical business practices. These ethical standards are inclusive of the minimum 

standards in provincial and federal legislation related to labour standards, employee 

treatment, wages and benefits, working conditions, and ethics standards. All suppliers 

entering into a procurement agreement with Rise Air will agree to the terms of the 

company’s code of conduct as may be amended by Rise Air from time to time.  

 

• Environmental Sustainability. Rise Air integrates environmental sustainability requirements 

into purchasing decisions and supply chain management processes to support our goal of 

achieving carbon net zero by 2050, through reduced emissions, reduced pollution, greater 

energy efficiency and waste reduction.  

 

• Indigenous Procurement. Rise Air's procurement policies create positive pathways for 

Indigenous businesses and the Indigenous community at-large by reducing barriers that limit 

participation of Indigenous-owned businesses. 

 

• Social Value Considerations. Rise Air considers social value when making purchasing 

decisions, provided such social value considerations are consistent with the Company’s 



obligations under applicable contracts and/or agreements. We value positive social impact 

outcomes related to employment, training and skills development, social value supply chain, 

and community development. 

 

______________________________________________________________________________ 

¹ The procurement of goods, services and facilities can include purchasing equipment, e.g., lifts, 

wheelchairs, or aircrafts and rail cars; putting contracts or arrangements in place for the 

provision of services, e.g., ground staff who package, load and unload mobility aids; ground 

transportation service providers, such as taxi and bus drivers, who provide service to and from 

terminals; and for specifications and requirements related to newly built or renovated 

terminals and any related facilities. 
 

Rise Air is expected to include accessibility as a key criteria during the procurement process 

when evaluating goods and services that will be used by, or to assist, persons with disabilities. 

 

Rise Air will: 

• Develop and implement a procurement plan by 2024 that includes accessibility as a criteria 

or a requirement for proposals of goods, services, and facilities. 

• Consult persons with disabilities prior to investing in new purchases to evaluate 

accessibility from the perspective of a person with a disability.  

 

 



Employee Acceptance of the Principles of Conduct 
 

A code of conduct is established for employees that outlines the rules of expected behaviour to prevent 

noncompliance with all applicable laws, rules and regulations, conflict of interest, inappropriate 

acceptance of gifts, improper advantage, unfair competition, inappropriate use of company property, 

and information and responsibility to report violations or suspected violations in accordance with 

operational policy. 

 

Principles guide the creation of and support for a positive and progressive organizational culture and the 

professional conduct of all employees. Related processes are designed to effectively manage employee 

relations and employee conduct including conflict of interest and confidentiality to protect the 

legitimacy, integrity, trust and credibility of Rise Air and its employees in the exercise of their delegated 

authorities and performance of their administrative duties.  

 

Roles and Responsibilities 

Employees are responsible for: 

• Understanding the principles of conduct and acting in accordance with the principles. 

• Contributing to a positive workplace culture. 

• Managing their personal conduct and conflicts of interest appropriately. 

• Maintaining the confidentiality of privileged or personal information.  

 

Executive, senior leadership and managers and supervisors are responsible for encouraging a positive 

workplace culture, monitoring effectiveness of the work unit and teams, practicing thoughtful and 

accountable employee relations.  

 

Human Resources is responsible for communicating with staff to: 

• Encourage employee engagement. 

• Manage the employee recognition program. 

• Review, investigate, and act on the self-disclosure and reporting of any breaches of conduct. 

 

Values 
Our reputation is one of our most valuable assets and is crucial to our success. We hold ourselves to 

standards of behaviour that stand up to regulatory and public scrutiny. We all share this responsibility. 

These are the values that guide our actions: 
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Principles of Conduct 

1. A higher standard of ethical behaviour is expected of a company entrusted with public safety. Rise 

Air employees maintain a high standard of ethical, moral, and legal conduct, including the 

professional responsibility to act with due diligence, loyalty, and care.  

 

2. All employees are representatives of Rise Air. 

 

3. All employees will contribute to a culture of safety, welcome, respect, learning, professional 

integrity, transparency, openness, empowerment, accountability, productivity, independence, 

respect, and trust by: 

• Assuming responsibility for and exercising whatever measures are deemed appropriate by 

the executive and senior leadership to ensure excellence in administering programs, 

services, and plans. 

• Managing their personal conduct and any conflicts of interest appropriately in accordance 

with the guidelines in this policy. 

• Practicing support of colleagues. 

 

4. Executive, senor leadership, and managers and supervisors will further encourage this culture of 

integrity, transparency, openness, empowerment, accountability, productivity, independence, 

respect, and trust by: 

• Monitoring and evaluating the collective and individual participation in and effectiveness of 

the work of work teams and units. 

• Practicing thoughtful and accountable employee relations and administrative decision 

making by ensuring that: 

o Employees are provided individual and collective opportunities to be heard and 

informed about decisions that affect them. 

o Issues have been defined and framed appropriately. 

o Relevant facts have been sought and identified. 
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o Collective understanding and insight have been integrated into processes. 

o Focus on identified priorities. 

o Informed decision making is embedded into the process. 

 

5. In discharging the duties and exercising the authority of their positions, all employees will: 

• Act honestly and in good faith, and in accordance with applicable legislation, regulations, 

and policies. 

• Exercise a degree of care, skill, and diligence that a person of ordinary prudence would 

exercise, having regard to their skills, experience, and qualifications. 

• Employ their knowledge or skill they possess or ought to possess because of their profession 

or position, to all relevant circumstances in the administration of services, programs, and 

plans. 

• In carrying out their job duties, put the interests of the Company ahead of their own or that 

of any other office or position they may hold or organization of which they may be a 

member. 

• Represent and act in the best interests of Rise Air. 

 

6. Employees will support, nurture and model conduct that embodies equity and inclusion, respectful 

relationships, and professionalism by: 

• Demonstrating a keen sense of mutual obligation and respect to those they serve and with 

whom they work. 

• Respecting leadership and responsibility for decision making within the Company’s 

organizational structure. 

• Maintaining confidentiality of privileged information necessary to carry out their duties and 

avoiding any actual or perceived conflicts of interest. 

• Avoiding any undue influence from any individual or group within or outside the company.  

• Welcoming and cultivating different expertise, points of view and constructive criticisms. 

• Seeking to clarify, understand and respect the distinct roles and responsibilities of the 

executive leadership team, the board, committees, and administration. 

• Taking responsibility to bring issues and solutions to the attention of others through 

appropriate avenues. 

• Self-managing and self-regulating. 

Declaration 

a) I have read and understand the Principles of Conduct. 

b) I agree to comply with all its terms and conduct myself in accordance with these principles and 

Company values. 

c) I have complied since my last declaration. 

 

___________________________________________  _____________________________ 

Signature       Date 
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